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Abstract

[The text within the square brackets must be deleted along with the square brackets when

finalising your own abstract.

The abstract for an undergraduate dissertation should be between 200 - 350 words.

Arial, Normal, 11pt with 1.2 or 1.5 line spacing should be used. The text in this part

has 1.5 line spacing.

An abstract is a brief, accurate and comprehensive summary of the entire dissertation.

It is the first thing to be read by your examiners to help them know the brief content of the

dissertation. It also serves as a “sales pitch” to form the first impression of your work.

A good abstract should be accurate, self-contained, concise, specific and clear. A

quick way to assess the quality of your abstract is to check whether it answers the ques-

tions why, how, what and so what.

It is easier to write the Abstract the last.]
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1 Introduction

1.1 Overview

The text within the square brackets must be deleted along with the square brackets when

finalising your chapters.

This is only a guidance template. Depending on the nature of your project, the struc-

ture of your dissertation is open to discussion. Please check with your supervisor if you

are not sure.

Arial, Normal, 11pt with 1.2 or 1.5 line spacing should be used in the main body. The

text in this part has 1.5 line spacing.

Figures must be correctly numbered with captions and paragraph text should not be

wrapped around figures - same rules apply to tables. An example of figures can be found

below.

The Introduction chapter should cover the following using Heading 2 style:

• Background and context (e.g., who is your client, what is the problem, why this

needs to be solved (impact), what does your client want you to do)

• Proposed solution (e.g., what is proposed in order to solve the problem) – note

you should not include too much technical details, you should tell what the client is

expecting from you

• Aims and objectives – note the SMART for objectives

• Success criteria – for each objective

• Risk analysis – a summary table must be provided with all risks and solutions.

• Overview of dissertation/Remaining chapters]
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2 Background

2.1 Template Text

You should always start with an overview (Heading 2 style) to tell what this chapter is

about and finish with a summary (Heading 2 style) to tell what has been covered in this

chapter.

The Background Study (Research) or State of Art chapter is to provide your readers

with information that they cannot be expected to know in detail but which they will need

to know in order to fully understand and appreciate the rest of the dissertation. In short,

it describes the research you have done in order to prepare for the project. You should

use this section to demonstrate how much you really understand the problem domain in

terms of previous (related) literature and existing solutions. For example, if your project

is about developing a bespoke online CRM system for a client, this section is expected to

answer the following questions:

1. What is CRM (Customer Relationship Management)?

2. What are the characteristics of CRM?

3. What are the main types/models of CRM?

4. How CRM is usually implemented and what should be considered in the implemen-

tation?

5. Are there any existing solutions and what are their advantages and limitations?

Don’t forget references like these: Ubuntu (2012).
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3 Methodology

You should always start with an overview (Heading 2 style) to tell what this chapter is

about and finish with a summary (Heading 2 style) to tell what has been covered in this

chapter.

This chapter is about discussing your project planning and methodology. Note that

your chosen methodology should be based on the constraints and complexity of your

project.]
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4 Requirements

You should always start with an overview (Heading 2 style) to tell what this chapter is

about and finish with a summary (Heading 2 style) to tell what has been covered in this

chapter.

The purpose of this chapter is to elicit the requirements in a more detailed way. The

analysis should break the problem down into manageable steps (specifications). There

may be more than one suitable approach for the requirements analysis (e.g., interviews,

focus groups, MoSCoW method etc.). It is also important that you state how you will

evaluate your work]
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5 Design and Implementation

You should always start with an overview (Heading 2 style) to tell what this chapter is

about and finish with a summary (Heading 2 style) to tell what has been covered in this

chapter.

Figures must be correctly numbered with captions and paragraph text should not be

wrapped around figures - same rules apply to tables. An example of figures can be found

below.

The Design and Implementation chapter should explain the design technique chosen

and justify why it is appropriate, depending on the development methodology. Suitable

diagram-techniques (e.g. UML, other drawings) should be used where appropriate. For

the Implementation part, it should talk about the technical realisation of the concepts and

ideas developed earlier. It is used to describe the system at a finer level of technical

details, down to the code level. However, do not attempt to describe all the code in the

system, and do not include large pieces of code in this section.

You should highlight the pieces of code which are critical to the system or worth to

be noted. For example, the creation and/or implementation of core algorithms that make

the system functional or some methods/ways you have used which are non-standard

or innovative in the system implementation. You should also mention any unforeseen

problems you encountered when implementing the system and how and to what extend

you overcame them.

Appropriate testing should also be included in this section
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6 Evaluation

What steps did you take to demonstrate that your solution solved the problem?

This is typically done via a user study (may be quantitative or qualitative) with the

user group of your problem or a client. Your work may also not have a user study and

might instead be evaluated through another standard type of evaluation (e.g., measuring

speed, efficiency of your solution relative to related work).
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7 Discussion

In this section you should restate the problem your dissertation aimed to solve. You

should discuss the steps you have taken towards a solution. You should discuss how the

findings of all of your steps (including your evaluation) answer the overall question/solve

the problem.

You should discuss the lmitations of your approach and results.

You should discuss the future work needed to continue to improve your solution.
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8 Conclusion

The Conclusion chapter marks the end of the project report and it is a summary which

brings together many of the points that you have made in other chapters, especially in

the previous chapter. It is usually 1 - 2 pages long with three sections:

1. Summary: summarise what you have achieved and restate the main results

2. Evaluation: evaluate what you have achieved and how well you have met the objec-

tives

3. Future work: explain any limitations and how things might be improved.]

[Word count should be included at the end of the last section. Please look at section 5.2

and 5.3 of the Project Handbook for word count policy.]

Word count (main body of the report):

Word count (artefact):
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