
Questionnaire 1

1. To what extent do you think that the proposed user segments can
increase the clearness of the systems scope in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

2. To what extent do you think that the proposed user segments can
decrease the requirement ambiguity in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

3. To what extent do you think that the proposed user segments can
increase the requirement accuracy and correctness in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

4. To what extent do you think that the proposed user segments can
increase the shared understanding about users requirements between
stakeholders in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

5. To what extent do you think user segmentation can increase the re-
quirement completeness in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

6. To what extent do you think user segmentation can increase the re-
quirement consistency in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

7. To what extent do you think that the proposed user segments can help
to prioritize users requirements in this project?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree

8. To what extent do you think that the proposed user segments can help
trace the accomplishment of requirements in the final product?
O Strongly disagree O Disagree O Neither agree nor disagree O Agree
O Strongly agree



Questionnaire 2

9. If you think the proposed user segments and their prioritize don’t make
sense or you are not agree with its usefulness or correctness would you
please explain your reasons or comments?
In your opinion, do the proposed user segments and their priorities
make sense to you? If yes, please explain.
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